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In this session, we explored how Al (Artificial Intelligence) can support organisations in
streamlining operations, improving productivity, and making data-driven decisions. Al is
positioned as a strategic tool for digital transformation, enhancing but not replacing
human judgment.

Al enables machines to perform tasks that typically require human intelligence,
including:

Narrow Al: Focuses on specific tasks, like recognising images.
General Al: A theoretical form that could replicate any intellectual human task.

Machine Learning: A crucial component, allowing Al o detect patterns and
make data-driven predictions.

This session covered several ways Al can increase workplace efficiency:

Microsoft Copilot: Streamlines everyday tasks such as summarising emails,
setting priorities, and generating to-do lists, all while keeping data secure.

Voice-Enabled ChatGPT: The newly released deskiop version allows hands-free
interaction, promoting natural workflows and fast responses.

Al-Powered Search in Edge: This tool allows users to search both the web and
internal data sources, making information more accessible.

Al implementation should adhere to best practices to ensure fair and reliable
outcomes:

Fairness and Inclusivity: Al should avoid bias and serve a diverse range of
users.

Reliability and Accountability: Al systems must be safe, reliable, and
accountable, with human oversight central to operations.

Privacy and Security: Compliance with data protection regulations is crucial,
particularly in protecting sensitive information.

Transparency: Decision-making processes within Al must be clear and
accessible to users.
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This session stressed that while Al can efficiently perform tasks, it should be used with a
“human-in-the-loop” approach:

B-Grade Standard: Al outputs should be seen as a draft rather than a final
product, allowing human expertise to refine and validate results.

Continuous Learning: Al systems benefit from regular feedback and adaptation,
much like fraining a new employee.

Ethical considerations around bias, privacy, and accountability are essential when
implementing Al. Organisations should:

Use High-Quality Data: Poor data can lead to biased or inaccurate results.

Maintain Ethical Standards: Implementing an Al usage policy and staff training
can help prevent unintended consequences.

To fully leverage Al’s potential, it should be incorporated strategically across various
functions:

Data-Driven Decisions in Finance and Marketing: Al can support forecasting,
customer insights, and improve engagement.

Enhanced Collaboration Across Departments: With Al unifying information
across functions, teams can make more informed, timely decisions.

The session reinforced that Al is a powerful support tool when used responsibly and with
human oversight. With ethical practices, a clear structure, and continuous adaptation,
organisations can harness Al to improve productivity, support decision-making, and
foster growth.

Find out more
‘ Contact us for more information for how ramsac can help your

organisations cybersecurity and how you can make the secure choice.
Tel: 01483 412 040 email: info@ramsac.com




